NIH Security Advisory #14 - October 17, 2001
This is an update of NIH security measures as of Wednesday, October 17, 2001.  Additional advisories will be published as information becomes available or as changes are made.  Decisions about NIH Security are made in consultation with the NIH Director and HHS.  
Campus Access
Off-campus shuttles drop off and pick up passengers at the NIH/Medical Center Metro stop where they can transfer to and from the Campus Shuttle.  In addition to the two campus shuttles, an express campus shuttle bus has been added.  This express campus shuttle operates between the Metro stop, Building 10, Building 31, and back to the Metro stop.  A revised shuttle map illustrating the new routing is posted at: http://des.od.nih.gov/eweb/NIHShuttle/scripts/shuttle_map_live.asp.  The shuttle schedules are currently being evaluated and adjustments will be made to make the system more convenient and efficient.  These revised schedules will be posted shortly. 

Priority reserved seating is available on all shuttles for disabled passengers.  Other passengers should move from priority seating or give up a seat if a disabled passenger enters a full shuttle bus.  To better accommodate disabled passengers, shuttle drivers have been instructed to radio ahead to alert other drivers that a disabled passenger will be transferring to another shuttle.

A reminder that employees can park at the Mid-Pike Plaza commuter parking lot and take the shuttle to the NIH campus. There are signs designating the commuter parking area.  You must have an NIH parking permit displayed to use the commuter lot.

Other Important Information

NIH GUIDELINES FOR DEALING WITH POTENTIALLY HAZARDOUS MATERIALS 

In light of the recent concerns about exposure to potentially hazardous materials, NIH employees should be reminded that there are already processes in place at NIH to deal with such incidents.  It is critical that employees do not attempt to address a suspicious incident on their own, but immediately notify the appropriate NIH authorities.  Following are some specific instructions and information on this issue.
NIH has trained emergency response staff, state-of-the-art equipment and specific procedures in place to respond to biological and chemical emergencies.  This ORS response is coordinated between the NIH Police, the NIH Fire Department, the appropriate functions and staff within the ORS Division of Safety including Occupational Medical Services, and other government authorities.  The NIH Fire Department's hazardous materials response  capability includes a specially designed and constructed mobile Mass Decontamination Unit, and staff trained to conduct immediate field tests for various hazardous agents. Further microbiological analyses can be conducted by trained staff in the Division of Safety.  NIH Occupational Medical Services has specific protocols in place for immediate evaluation and follow-up medical care in these situations.  

Procedures for dealing with potential biological  or chemical hazard exposures, including suspicious mail, packages, or other items: 


1. Do not shake or empty the contents of any suspicious envelope or package.

2. Leave the envelope or package where you found it.

3. Leave the room and close the door.

4. Wash your hands with soap and water to prevent the spread of  any potential contamination.

5. On campus - call 911; off campus - call 9-911. Emergency response  personnel will give further instructions.   

Additional information about emergency biological hazards, emergency preparedness and response can be found on the Centers For Disease Control and Prevention web site: http://www.bt.cdc.gov
NIH MAIL PROCEDURES AND GUIDELINES

In addition to the ORS emergency response staff, the ORS Mail Services staff is taking special precautions with mail and packages and has been briefed on identifying and handling potentially hazardous mail.  All US Postal Service and NIH internal mail received at the North Stonestreet Avenue mail processing facility is x-rayed immediately upon receipt, and then it is processed for delivery to mail rooms, cluster boxes, and mail stops, both on and off the NIH campus.  Mail Services staff  use disposable latex surgical gloves when handling mail or parcels from any source.

For protection of your privacy and research integrity, mail is not opened and examined unless there is insufficient addressing.   When mail must be opened to determine its destination, it is carefully handled by the staff.

Because  Mail Services staff is taking the precaution and being extra vigilant, mail may sometimes be delivered a little later than usual.  ORS Mail Services is the first line of defense, but all NIH staff should continue to be cautious and vigilant for suspicious mail and follow these guidelines:

How to identify suspicious mail, packages, or other items:

· Excessive postage

· Handwritten or poorly typed addresses

· Incorrect titles

· Title, but no name

· Misspellings of common words

· Oily stains, discolorations or odor

· No return address

· Excessive weight

· Lopsided or uneven envelope

· Protruding wires or aluminum foil

· Excessive security material such as masking tape, string, etc.

· Visual distractions

· Ticking sound

· Marked with restrictive endorsements, such as “Personal” or “Confidential”

· Shows a city or state in the postmark that does not match the return address
For any emergencies on campus dial 911; for off-campus facilities, dial 9 for an outside line, then  911.   For non-emergency questions or comments, call the ORS Information Line: 594-6677.  A TTY phone line is available for hearing impaired individuals: 301-435-1908.

