
 
 

NATIONAL INSTITUTES OF HEALTH AIRPORT SHUTTLE SERVICE 

Thurgood Marshall – Baltimore Washington International Airport (BWI) 

Effective July 1, 2025 

Please Note: This schedule is subject to change. If you have any questions, please contact the NIH 
Transportation Desk 

at (301) 496-1161, available 24 hours a day, 7 days a week. 

Patient Shuttles are for the exclusive use of patients and patient family members ONLY 

Current Schedules can also be found online at: 
http://www.ors.od.nih.gov/pes/dats/patientservices/Pages/default.aspx 

Pick-up locations: 

• Concourse D – Upper Level – Outside Curb Lane – Door #13 – Exiting United Airlines 

• The information Desk is located in the terminal lobby between doors #13 and 14, Concourse D, and can 
assist passengers in 

finding the boarding location for the shuttle. You can reach the Transportation Desk for NIH at 301-496-1161 
for assistance. 

• For Transportation back to the airport, please wait by the transportation desk located in the lobby of the NIH 
Clinical Research Center 

At the Center (Bldg. 10), the driver will announce “BWI” and escort passengers to the shuttle. 

Vehicles will be marked “NIH”. Please be at the pick-up location ready to board at the times 
scheduled below 

Monday through Friday 
 

Depart  
NIH  

Bldg. 10N 

Depart BWI Concourse D 
United Airlines 
UPPER-LEVEL 
Door# 13 

Outside Curb Lane 

Arrive  
NIH  

Bldg. 10N 

3:00 PM 4:17 PM 5:25 PM 
6:30 PM 7:55 PM 9:00 PM 

 
Sunday Only 

 
Depart  

NIH 
Bldg. 10N 

Depart 
Children's 

Inn 

Depart  
Family 
Lodge 

Depart BWI  
Concourse D 
United Airlines  
UPPER-LEVEL 

Door# 13  
Outside Curb Lane 

Arrive 
Children's 

Inn 

Arrive 
Family 
Lodge 

Arrive  
NIH 

Bldg. 10N 

3:00 PM 3:05 PM 3:10 PM 4:15 PM 5:15 PM 5:20 PM 5:23 PM 
6:30 PM 6:35 PM 6:40 PM 7:45 PM 8:45 PM 8:50 PM 8:58 PM 

http://www.ors.od.nih.gov/pes/dats/patientservices/Pages/default.aspx


Holiday Schedule 

(Open: Martin Luther King Jr Day - President's Day - Columbus Day - Veteran’s Day-Juneteenth Day) 

(Closed: Memorial Day - July 4th - Labor Day - Thanksgiving - Christmas - New Year’s Day) 

Depart  
NIH  

Bldg. 10N 

Depart 
Children's 

Inn 

Depart  
Family 
Lodge 

Depart BWI 
Concourse D 

United Airlines  
UPPER- EVEL 

Door# 13  
Outside Curb Lane 

Arrive 
Children's 

Inn 

Arrive 
Family  
Lodge 

Arrive  
NIH 

Bldg. 10N 

3:00 PM 3:05 PM 3:10 PM 4:15 PM 5:15 PM 5:20 PM 5:23 PM 
6:30 PM 6:35 PM 6:40 PM 7:45 PM 8:45 PM 8:50 PM 8:58 PM 
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