
ORS Child Care Survey


Introduction/Thank You
The Office of Research Services (ORS) asks that you please take about 5 minutes of your time to complete the ORS Child Care Survey.  Although it is important that current users of NIH child care services provide feedback, this survey is meant for all the NIH community, whether currently using or considering child care services.  Your anonymous response will be analyzed by the ORS Office of Quality Management.

The results will be used to evaluate our current child care offerings and to inform and guide policy decisions affecting the scope and nature of NIH child care services in the future.  We will keep the NIH community informed of the results and our future direction.  Click on the link below to take the survey:

Child Care Survey
If you encounter any problems with the survey, please contact Joe Wolski in the ORS Office of Quality Management at wolskijo@mail.nih.gov.
If you would like more information about the programs and services referred to in this survey, please visit the NIH Child Care Programs website listed at the end of this message.  If you have any further questions or comments regarding child care at the NIH, please contact Ms. Mary Ellen Savarese, NIH Child Care Specialist, at savaresm@mail.nih.gov, 301-402-8180 (v) or 301-435-1980 (TTY).  Thank you for taking time to complete the survey.

Sincerely,
(Attach Tom Hayden’s signature)

Initial Questions

1. Do you have, or expect to have within the next 12 months, children aged 13 years or younger?

a. Yes

b. No (skip to question 13)
2. Do any of your children have special needs (e.g., autism, hearing impaired, learning disabled, physically challenged, ADHD)?

a. Yes (Please specify: _____________________________________________________________)

b. No

3. Do/Will any of your children require child care?

a. Yes

b. No (skip to question 13)

4. Do you have any children enrolled in any NIH-sponsored child care facility (i.e., ChildKind, POPI, ECDC?

a. Yes (skip to question 6)
b. No 

5. If you do not use NIH sponsored child care, why not? (Check all that apply.)

a. I had already made other suitable child care arrangements by the time I was contacted.

b. The services were too expensive.

c. I wanted to have my child/children closer to home.

d. The hours of operation did not meet my needs.

e. I had concerns about the quality of care.

f. I had problems arranging for consistent transportation.

g. The wait list is too long.

h. I have no need for child care services  (skip to question 13)
i. Other (please specify) and (Skip to question8)
______________________________________________
Currently Enrolled
6. Please rate your satisfaction with the NIH-sponsored child care centers in the following areas.  (Scale is (1) Unsatisfactory (10) Outstanding.  Include Don’t Know as a choice.)

a. Affordability

b. Child health and safety 

c. Educational stimulation/curriculum

d. Hours of operation 

e. Location 

f. Physical space/facilities 

g. Communication with parents 

h. Staff professionalism 

i. Value for the price

j. Warm and caring staff 

7. Thinking about your most recent wait list experience, how long did it take for you to be contacted by a child care center for enrollment?  (Select one)

a. Under 6 months

b. 6 – 12 months

c. 12 – 18 months

d. 18 – 24 months

e. more than 24 months

Expecting to Enroll

8. Are you currently on the waiting list?

a. Yes

b. No   (Please Explain: _________________________________________) (Skip to question 11)

9. Have you been contacted by the wait list staff?

a. Yes

b. No

10. How long have you been on the waiting list?  (Select one)

a. Under 6 months

b. 6 – 12 months

c. 12 – 18 months

d. 18 – 24 months

e. more than 24 months

11. Please rate the importance of the following aspects of child care services as they relate to your choice of child care providers.  (Scale range is (1) Not at all Important  (10) Extremely Important.  Do not include N/A or Don’t Know as choices)

a. Affordability

b. Child health and safety 

c. Educational stimulation/curriculum

d. Hours of operation

e. Location 

f. Physical space/facilities 

g. Communication with parents

h. Staff professionalism 

i. Value for the price

j. Warm and caring staff 

12. Overall, do you prefer to employ child care services (Select one)

a. Close to my home

b. Close to my child’s school

c. Close to my place of work

d. Close to my partner/spouse’s work

All Respondents with Children

13. Have any of the following NIH-sponsored programs assisted you in managing your parenting responsibilities?  (Check all that apply.)

a. Work and Family Life Center Child Care Resource & Referral Service

b. Alternative Work Schedule (AWS)

c. Part-time work schedule

d. Job-sharing

e. Telecommuting (to decrease or eliminate commute time, NOT for dependent care)

f. Classes, workshops and seminars dealing with child care and children’s issues

g. Child Care Subsidy

h. NIH Parent ListServe

i. Consultation with Parenting Specialist

j. Flexible spending accounts for dependent care

k. Not applicable

14. The NIH is reviewing possible future directions to meet the child care and parenting needs of its community members.  Please give us your feedback on the following possible options.  (Scale range is (1) Not at all Important  (10) Extremely Important.  Include N/A or Don’t Know as choices)

a. Increase child care capacity creating additional child care spaces near NIH work sites.

b. Increase child care capacity creating additional child care spaces near where NIH employees live.

c. Expand child care tuition assistance subsidies 

d. Offer a program of summer/holiday care for school-aged children.

e. Offer back up care

f. Classes, workshops and seminars dealing with child care and children’s issues

g. Community-based playgroups

h. Other (Please specify: _____________________________________________)

15. Do you know that the Office of Research Services (ORS) Division of Employee Services (DOES) has an office for child care programs?

a. Yes

b. No (skip to question 18)

16. Have you contacted the ORS DOES office about the child care program during the past year?

a. Yes

b. No (skip to question 18)

17. Please rate your satisfaction with the ORS DOES Services Staff on the following service aspects (Scale range is (1) Unsatisfactory (10) Outstanding.  Include N/A as choice)

a. Availability

b. Responsiveness

c. Competence

d. Handling of Problems

Quality of Work Life (All Respondents)

18. Providing child care and parenting services (i.e., child care centers, child care resources, and referral and waiting list management) is crucial to the NIH’s ability to recruit highly qualified employees.  (Scale range is (1) Strongly Disagree (10) Strongly Agree.  Do not include N/A or Don’t Know as choices.)

19. Providing child care and parenting services is crucial to the NIH’s ability to retain highly qualified employees.  (Scale range is (1) Strongly Disagree (10) Strongly Agree.  Do not include N/A or Don’t Know as choices.)

20. Providing child care and parenting services has a positive impact on the entire NIH workforce (Scale range is (1) Strongly Disagree (10) Strongly Agree.  Do not include N/A or Don’t Know as choices.)

Demographics (All Respondents)

21. What is your gender?  (Select one) (optional)
a. Female

b. Male

22. What is your age range?  (Select one) (optional)
a. Under 25
b. 26-35
c. 36-45
d. 46-55
e. 56- 65
f. 65+
23. Where is your current work site? (Select one) (optional)
a. Baltimore
b. Bethesda Campus

c. Downtown Bethesda

d. Rocksprings Cluster Area (Democracy, Rockledge)

e. Frederick

f. Gaithersburg

g. Poolesville

h. Rockville (Executive Blvd., Parklawn, Twinbrook)

i. Other (please specify) __________________________________________________________

24. What is your employment category? (Select one) (optional)
a. NIH Federal Employee

b. Other Federal Agency Employee

c. NIH Contractor

d. Fellow

e. Guest Researcher

f. Special Volunteer

g. Other (please specify) _________________________________________________

25. What is the range of your total annual household income before taxes? (Select one) (optional)
a. $0-$30,000

b. $30,001-$50,000

c. $50,001-$70,000

d. $70,001-$100,000

e. $100,001+

26.
Where do you live?  (optional) Please provide a zip code:
Comments

Please feel free to add any comments or suggestions you may have:

End of Survey


1 of 6

